
Top tip for using IPAL 

1. Please ensure that you are using our unique link iPAL: Booking, payment and management 

system (ipalbookings.com)  If you do not and simply ‘google’ IPAL, you will be in the wrong 

place and will be unable to login.  Please do not set up an account with the IPAL parent 

company SY4C for use at Sandiway Primary as any payments you make to this account will 

not be received by us. 

2. Please use IPAL to make all bookings (additional bookings for regular users).  We can no 

longer accept bookings via telephone or email as all availability is live within IPAL and is 

updated daily. 

3. If you cannot find the slot you require, please join the waiting list.  Please do not telephone 

or email.  Genuine emergencies are of course an exception to this rule and can be discussed 

with me on the day of the emergency over the phone. 

4. Cancellations are not currently available.  Please email theclub@sandiway.cheshire.sch.uk to 

let me know if you do not need your space.  As a reminder sessions are non-refundable.  You 

are able to amend your bookings each half term.   

5. To make a payment please follow these instructions: 

 

• Invoices are sent out monthly on the 23rd and you have 7 days to make payment.  

IPAL will automatically remind you via email if you have not paid. 

• For all other payment terms and conditions please refer to the terms and conditions 

you signed within IPAL or which have been distributed via email. 

• You can make payment via card, bank transfer or childcare vouchers as follows: 

Once you have logged in to your IPAL account, on the right hand side of the screen you will see: 

 

Click on Pay 

 

https://theclubsandiway.ipalbookings.com/app/bookings
https://theclubsandiway.ipalbookings.com/app/bookings
mailto:theclub@sandiway.cheshire.sch.uk


If you wish to pay your invoice click Pay by Voucher and other payment methods: 

 

From this screen please populate the information requested after selecting your payment method. 

Once you have completed this step, please now make your payment as you normally would by either 

bank transfer or childcare voucher. 

Once funds are received, I will then reconcile the information you have populated on IPAL with the 

funds you have sent. 

 


